Here’s How To Introduce The
Orion Client Portal To Your Clients
When adding new technology to your firm, it’s important that your new solution
provides a net benefit not only to your employees, but to your clients as well.
Sometimes that benefit passes-through from team members on to clients. For
example, if your employees save time on routine tasks, they can instead, spend
more time focused on client’s specific needs.
Other times it means the technology you choose can be available to be used by
your clients and enjoyed by them, with no interaction between a client and your
firm’s employees.
Offering a Client Portal gives you a way to add value to clients with the
technology you use.
So, if you want to be the center of their financial conversation, it’s important that
you provide a comprehensive Portal experience rather than relying on custodian
websites.
That’s where Orion’s Client Portal comes in.
Our portal gives you valuable insight into your clients’ behavior. If clients use
custodian sites to view their accounts, you can’t know how active they are in
checking their portfolios.
Orion User Tip: Access these insights in the Manage Users app. Go to the
Clients Menu and select the Last Login column or view individual clients by
clicking on a user and looking at Login History.
When used properly, technology you use with clients can foster greater loyalty,
help you better understand their goal, and help you build stronger overall
relationships.
In today’s post we’ll walk you through a primer on how to introduce the Orion
Client Portal to your clients.

1. Communicate the Client Portal’s
Benefits
Orion’s Client Portal offers many benefits for your clients, such as:
A simple, single login to view all their accounts through Orion’s
aggregation power.
New opportunities to increase their financial literacy by accessing your
content published through the portal.
A simple and intuitive way to see how their accounts are performing and
what their portfolio balances are at any given time.
24/7/365 access, so they never have to wait to see account details.
An easy way to schedule appointments and get in touch with you through
Orion’s Calendly app integration.
Access to additional information such as a financial plan you’ve created
together in your financial planning software.

2. Get Familiar With the Portal
Before you can invite clients to use your Portal, it goes without saying that you
need to get familiar with it yourself and customize it for your firm’s needs.
The Orion Client Portal allows you to choose the setup you want. From the
individual reports you want clients to access on their own, to the colors of the app
so you can match your firm’s brand, to the first thing your clients will see when
they log in.

Orion User Tip: Go to Admin > Settings to get started.

3. Make a Good First Impression
That initial message that clients encounter can be an important part of how you
introduce the Portal to your clients. Your team can upload a welcome video,
tutorial, or text-based message to appear when clients first log in. Whatever you
choose, we recommend that you take advantage of this functionality so you can
add a welcoming experience for your clients when they first use your new Portal.
Here is an example:

As clients use the Portal, it’s also important to consider how you can help shape
the experience as time goes on. Part of your firm’s setup process should be to
create help documents that you can either send to clients or that your team can
reference for when questions about using the Portal come up. If you need ideas
for content you should have on hand, our Subject Matter Expert teams are
available to help!

4. Invite Your Clients
Once your Portal is ready, it’s time to get clients using it. Just as you prepared
your own team before you reached this point, it’s also important to prepare your
clients prior to your launch.

Before you send an invite email, prep your clients with an announcement email to
let them know the Portal is coming, and what benefits it can bring to how you
work together.
Orion User Tip: Orion makes it simple for you to get clients logged in and
using your Portal.

You can invite clients in mass with pre-created logins via the Manage
Users app. The New User Import action lets you create a batch of logins
and send out customized email notifications to your clients with a link to
setup their profile. If you’d prefer to email clients yourself, the app can
download a login list so you can do that.
Or, you can enable the ability for clients to create their own login with the
correct information (such as social security number and account number).
Go to Admin > Settings > Global to find this feature.

The best way to enjoy a successful client portal launch is to put in the time to
train your staff on the portal, customize it to fit your needs, and then clearly
communicate its benefits to your clients.
Regular, recurring prompts to sign up and use the portal, with reminders on why
it’s an important element of your financial approach, will help you bring clients
into a technology-enabled relationship with your firm.

Not already an Orion Client?
Click here to schedule a call with our team for a personal demo of how the Client
Portal can help you create stronger client relationships.
If you currently work with Orion, please log into Orion Social to contact Orion
Support getting started.
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